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111 Patron Questionnaires: 2007 
LIBRARY & SERVICES 

2007 Student Questionnaire Results - With Comments 
 

  Please circle only "one" response per question.  Your comments 
are encouraged, space has  been allowed for them  at the end  of 
the questionnaire.  Please complete and return this questionnaire 

to the library circulation desk as soon as possible.  Thank you. 
 
1.  You are:  (a)  an ACC Student  (b) a Student at another college  (c) a High School Student 
     (d) Not a student  
              Omit        A     B     C     D     
 NUMBERS        0         93    4     0     9     
 TOTAL %        0%        88%   4%    0%    8%       
% EXC.OMIT                88%   4%    0%    8%       
            
      [ If you are a "Non-ACC Student" and answered Other than  (a), "Skip" to question 10 ] 
 
 2. You have attended ACC's "Library orientation" taught by the Librarian?   
      (a) Yes   (b) No 
              Omit        A     B     
 NUMBERS       15        56    35               
 TOTAL %       14%       53%   33%                
% EXC.OMIT               62%   38%                
 
      [If you answered "No" to question 2  "Skip" to question 4 ] 
 
 3. The Librarian's orientation to the library was beneficial to my college experience. 
      (a) strongly agree  (b) agree  (c) no opinion (d) disagree 
      (e) strongly disagree 
              Omit        A      B     C     D      E 
 NUMBERS        47        17    35     6     0      1                 
 TOTAL %        44%       16%   33%    6%    0%     1% 
% EXC.OMIT                29%   59%   10%    0%     2% 
 COMMENTS:  
-Also he has helped me individually with other class work 
-Showed me how to use ACC web page 
-Spiderman>Batman>Superman. Sure is Boring 
-It was OK 
-Still needed help 
-I know how to use resources more properly 
 
4. Status:  (a) ACC/Main Campus Student  (b) ACC/Off-campus Student 
              Omit        A     B      
 NUMBERS        16        74   16                        
 TOTAL %        15%       70%  15%                
% EXC.OMIT                82%  18%                
  
 5. ACC Status: (a) College Freshman  (b) College Sophomore (c) Other ___________________ 
              Omit        A     B     C          
 NUMBERS        13        31    46    16           
 TOTAL %        12%       29%   43%   15%      
% EXC.OMIT                33%   49%   17%      
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 COMMENTS: - Junior(4); - RN Student; - 2 year; - 3rd year; - Senior(2); - Returning for second degree, have B.S. 
- Returning for the endorsement (continuing ed. Teaching); graduate; College junior; Should be junior working on 
second degree; Going back to school- already have Bachelor’s 
 
 
6. Student Load: (a) Full-Time (12+ credits)  (b) Part-Time 
               Omit       A     B      
  NUMBERS  12        77    17              
 TOTAL %  11%       73%   16%                
% EXC.OMIT               82%   18%                
  
7. You use ACC Library materials for class assignments? (a) frequently  
      (b) occasionally  (c) never 
              Omit        A     B     C      
 NUMBERS       12        44    44     6           
 TOTAL %       11%       42%   42%    6%            
% EXC.OMIT               47%   47%    6%            
 COMMENTS: -Only Computers 
 
8. You are able to obtain the materials you need from or through ACC's Library:   
       (a) strongly agree  (b) agree  (c) no opinion (d) disagree (e) strongly disagree 
               Omit        A     B    C     D      E 
 NUMBERS        1         44    50   11     0      0 
 TOTAL %        1%        42%   47%  10%    0%     0% 
% EXC.OMIT                42%   48%  10%    0%     0% 
 COMMENTS:           
-Needed current newspapers for Detroit News and Free Press including Sunday ed. 
  
 9. You consider the use of Library materials:  (a) very important   
       (b) of some importance (c) of no importance 
              Omit        A     B     C     
 NUMBERS        0         79    26    1         
 TOTAL %        0%        75%   25%   1%            
% EXC.OMIT                75%   25%   1%            
 
10. You use other libraries:   (a) frequently  (b) occasionally (c) never 
              Omit        A     B     C     
 NUMBERS        0        10     46    50 
 TOTAL %        0%        9%    43%   47%            
% EXC.OMIT                9%    43%   47%            
 
11. You have used the Inter Library Loan service?  (a) frequently (b) occasionally 
       (c) never  (d) don't know what it is? 
              Omit         A     B    C     D      
 NUMBERS        0          3    10   59    34      
 TOTAL %        0%         3%    9%  56%   32%       
% EXC.OMIT                 3%    9%  56%   32%       
 COMMENTS:  

- not at this library, but it is a great feature 
- Not yet 

 
12. The photocopying & Microfiche/film copying facilities in the Library are: 
       (a) adequate  (b) inadequate  (c) no opinion 
              Omit         A     B    C      
 NUMBERS        0         51     1    54           
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 TOTAL %        0%        48%    1%   51%            
% EXC.OMIT                48%    1%   51%            
 COMMENTS:-It would be nice if the copier had a top feed so it could go quicker 
 
 
 
13. The number of seats in the Library is adequate? 
       (a) Yes  (b) No  (c) no opinion 
              Omit         A     B    C      
 NUMBERS        0         94     7    5          
 TOTAL %        0%        89%    7%   5%            
% EXC.OMIT                89%    7%   5%            
 COMMENTS:  
-(No)More tables/computers 
-When I have been in the library there has been adequate seating, but I’m  usually there at the same time only a day or 
two each week so I don’t feel I can adequately answer this question (no opinion) 
 
14. The seating in the library is comfortable. 
       (a) strongly agree  (b) agree  (c) no opinion (d) disagree (e) strongly disagree 
              Omit        A     B     C     D      E 
 NUMBERS        0         31    69    2     4      0 
 TOTAL %        0%        29%   65%   2%    4%     0% 
% EXC.OMIT                29%   65%   2%    4%     0% 
 COMMENTS: -Way to cold in winter (disagree) 
 
15. The Library staff keep you informed on services, regulations, hours, etc. 
       (a) strongly agree  (b) agree  (c) no opinion (d) disagree (e) strongly disagree 
              Omit        A     B     C     D      E 
 NUMBERS        1         27    61    16    1      0 
 TOTAL %        1%        25%   58%   15%   1%     0% 
% EXC.OMIT                26%   58%   15%   1%     0% 
 
16. The Library Director, Mr. Chuck Tetzlaff, is helpful. 
       (a) strongly agree  (b) agree  (c) no opinion (d) disagree (e) strongly disagree 
              Omit        A     B     C     D      E 
 NUMBERS        1         39    43    20    2      1 
 TOTAL %        1%        37%   41%   19%   2%     1% 
% EXC.OMIT                37%   41%   19%   2%     1% 
 COMMENTS:  
-I have been helped I just don’t know his name 
-Stops what he is doing to help me, Thank You Again 
-(no opinion) Don’t know by name may have be helpful 
 
17. The Library Technician, Nathaniel Saliziger, is helpful. 
       (a) strongly agree  (b) agree  (c) no opinion (d) disagree (e) strongly disagree 
              Omit        A     B     C     D     E 
 NUMBERS        1         49    35    20    0     1  
 TOTAL %        1%        46%   33%   19%   0%    1% 
% EXC.OMIT                47%   33%   19%   0%    1% 
 COMMENTS: -I have been helped I just don’t know his name 
 
18. The Library Technician, Kelly Jackson, is helpful. 
       (a) strongly agree  (b) agree  (c) no opinion (d) disagree  (e) strongly disagree 
              Omit        A     B     C     D     E 
 NUMBERS        1         41    40    22    0     2  
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 TOTAL %        1%        39%   38%   21%   0%    2% 
% EXC.OMIT                39%   38%   21%   0%    2% 
 
 
 
 
19. The part-time Library Technician, Bev Suszek, is helpful. 
       (a) strongly agree  (b) agree  (c) no opinion (d) disagree  (e) strongly disagree 
      Omit        A     B     C     D     E 
 NUMBERS        1         26    38    39    1     1  
 TOTAL %        1%        25%   36%   37%   1%    1% 
% EXC.OMIT                25%   36%   37%   1%    1% 
 COMMENTS:  
- (no) 
-(no opinion) Don’t know by name may have be helpful 
 
 
20. The Library "student" staff are helpful. 
       (a) strongly agree  (b) agree  (c) no opinion (d) disagree (e) strongly disagree 
              Omit        A     B     C     D     E 
 NUMBERS        1         19    36    47    2     1  
 TOTAL %        1%        18%   34%   44%   2%    1% 
% EXC.OMIT                18%   34%   45%   2%    1% 
 COMMENTS:  -They hide in the office all day, unless absolutely no one is around 
 
21. Overall, in your opinion, the ACC Library is:  
       (a) excellent  (b) good  (c) fair  (d) poor  (e) no opinion 
              Omit        A     B     C     D     E 
 NUMBERS        1         51    52    2     0     0 
 TOTAL %        1%        48%   49%   2%    0%    0% 
% EXC.OMIT                49%   50%   2%    0%    0% 
  
22. How would you evaluate the ACC's Computer Library Catalog (Athena Program)? 
       (a) excellent  (b) good  (c) fair  (d) poor (e) no opinion 
              Omit        A     B     C     D     E 
 NUMBERS        1         22    30    5     1     47 
 TOTAL %        1%        21%   28%   5%    1%    44% 
% EXC.OMIT                21%   29%   5%    1%    45% 
COMMENTS:  
-have not used it enough 
-Instead of pointing out the book(s) I was looking for, I wound up in a loop of “see also (s) 
 
23. How would you evaluate the computer (full-text) Sources? 
       (a) excellent  (b) good  (c) fair  (d) poor (e) no opinion 
              Omit        A     B     C     D     E 
 NUMBERS        3         28    46    7     1     21 
 TOTAL %        3%        26%   43%   7%    1%    20% 
% EXC.OMIT                27%   45%   7%    1%    20% 
 COMMENTS: -have not used 
 
24. How would you evaluate the e-book collection? 
       (a) excellent  (b) good  (c) fair  (d) poor (e) no opinion 
              Omit        A     B     C     D     E 
 NUMBERS        2         19    35    6     1     43 
 TOTAL %        2%        18%   33%   6%    1%    41% 
% EXC.OMIT                18%   34%   6%    1%    41% 
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 COMMENTS: -have not used 
 
 
 
 
 
25. How would you evaluate the general book collection (general, Ref, JUV & FIC)? 
       (a) excellent  (b) good  (c) fair  (d) poor (e) no opinion 
              Omit        A     B     C     D     E 
 NUMBERS        1         20    48    11    1     25  
 TOTAL %        1%        19%   45%   10%   1%    24% 
% EXC.OMIT                19%   46%   10%   1%    24% 
 
26. How would you evaluate the Magazine / Newspaper Collection? 
       (a) excellent  (b) good  (c) fair  (d) poor (e) no opinion 
              Omit         A     B    C     D     E 
 NUMBERS        1         30    47    9     0    19 
 TOTAL %        1%        28%   44%   8%    0%   18% 
% EXC.OMIT                29%   45%   9%    0%   18% 
 
27. How would you evaluate the Typing & Word Processing software & equipment? 
       (a) excellent  (b) good  (c) fair  (d) poor (e) no opinion 
               Omit        A     B     C     D     E 
 NUMBERS         1         39    46    7     0    13 
 TOTAL %         1%        37%   43%   7%    0%   12% 
% EXC.OMIT                 37%   44%   7%    0%   12% 
            
28. How would you evaluate the Internet access software and equipment? 
       (a) excellent  (b) good  (c) fair  (d) poor (e) no opinion         
       Omit        A     B     C     D     E 
 NUMBERS        1          51    42    5     1     6  
 TOTAL %        1%         48%   40%   5%    1%    6% 
% EXC.OMIT                 49%   40%   5%    1%    6% 
 COMMENTS: - down a lot in summer   
 
29.  How would you rate the noise level in the main seating area? 
       (a) excellent   (b) about right most of the time (c) too noisy some of the time  
       (d) too noisy most of the time (e) no opinion 
               Omit       A     B     C     D     E 
 NUMBERS        2        15    52    31     4     2  
 TOTAL %        2%       14%   49%   29%    4%    2% 
% EXC.OMIT               14%   50%   30%    4%    2% 
 
30. How would you evaluate the Quiet Study Area (in back of Library)? 
       (a) excellent   (b) about right most of the time (c) too noisy some of the time  
       (d) too noisy most of the time (e) no opinion 
           Omit     A      B     C    D     E 
 NUMBERS        2        47     30    4    0     23   
 TOTAL %        2%       44%    28%   4%   0%    22% 
% EXC.OMIT               45%    29%   4%   0%    22% 
 COMMENTS: -(no opinion) have not sat there before  
      
31. Generally, how would you evaluate the Library's Hours? 
        (a) excellent  (b) good  (c) fair  (d) poor  (e) no opinion 
              Omit       A     B     C     D     E 
 NUMBERS        2         32    58   10     1     3    
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 TOTAL %        2%        30%   55%   9%    1%    3% 
% EXC.OMIT                31%   56%  10%    1%    3% 
 COMMENTS:   
- Could extend - earlier & later hours (college Jr) 
- Fridays should be longer 
- You’ve been open when I have needed to use the library (no opinion) 
 
32. You recommend that the Library’s weekend hours: 
       (a) be increased   (b) kept the same as now   (c) be discontinued 
        (d) other ______________________        (e) no opinion 
                                   Omit       A     B    C    D     E 
 NUMBERS        1       25    53    0    2     25  
 TOTAL %        1%      24%   50%   0%   2%    24% 
% EXC.OMIT              24%   50%   0%   2%    24% 
 COMMENTS:  
-More hours, Early or Late, not middle of day (college Jr) 
-Haven’t come in Saturday, yet. 
-I have tutored here on weekends 
-I would like them extended but I don’t know if it’s practical 
 
33. You recommend that the library's evening hours: 
       (a) be extended   (b) kept the same  (c) be discontinued 
       (d) other __________________________________     (e) no opinion 
               Omit         A     B     C     D     E                             
 NUMBERS        1           15    71    0     1     18 
 TOTAL %        1%          14%   67%   0%    1%    17% 
% EXC.OMIT                  14%   68%   0%    1%    17% 
 COMMENTS:   
 -9 pm week days (college Jr) 
-5to 9om M-Fri 
- Need to do more to get students here (be extended) 
================================================================= 
If you have any additional recommendations, comments or suggestions for the library please do so below. 
(noise level, more books or magazines on the subject/s ____________, hours open, days open, need a silent 
study room, need more word processing units, more ...)   
---------------------------------------------- 

- Wireless Internet Access 
- Need wireless Internet Access in the library 
- Blonde haired lady is not nice 
- Need video games or entertainment center & McDonalds or Subway, Pizza Hut 
- I think the dictation machines need to be more up to date. 
- At times when I come in I can not find a computer to use, so I think that a couple more computers are needed 
- More current books would be nice; open later at night, some classes run late and for some students that only 

go to class at night, the library being open later would be beneficial. 
- Doing great so far that I have seen 
- My only complaint is the regulation of noise. Yes there is a quiet area, however with a full library or loud 

group the noise filters into the quiet area. People should be able to talk, but that volume level should be 
adjusted. This is the noisiest library I have ever used. Solutions: Regulate groups better and more isolation for 
quiet area. 

- We need wireless internet in this school/library: I have never been to a college without wifi! 
- Good Job overall 
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- The musical keyboard in the library…You should have a few more, and if possible place them in a quiet room. 
- Silent study rooms would be great; noise carries well throughout the whole library; longer weekend hours I 

support; a lot of the books I read are the firs or second editions and are generally incomplete or out of date 
due to the technological advancements in the field; more progressive books on modern problems & concerns, 
egl food (GMO), climate change, middle east stability, religion/atheism;   

                                                  End game Vi Va  by Demck  Jensen:                         Static  Amy Goodman 
- The Staff & School are doing a great job on this budget, I would ask that their budget be expanded so that 

they can keep up with technology without sacrificing other departments. Perhaps more toys (ie 
work/experiment servers, workstations that can not be accidentally corrupted by students in the CIS course, 
Anatomy puzzles for the nurse courses, and additional community learning tools for other courses.), because I 
for one learn better with hands on than with books. Thank You. 

- Bring some guitars ☺ 
- The internet connections are slow, you can’t access sites that have larger bandwidth setting; The “comfort 

area” could be expanded to allow more room for pleasure reading. 
- More computers available to students with internet access. 
- Post a schedule maybe for topic “chats”.  Chats on certain subjects within courses that are open to all 

students no matter their class attendance. These would be helpful to understand certain subjects in our 
courses. 

- Where’s the coffee 
- Some students seem to use the library as a place to socialize rather than to study, that is very intruding and 

disrespectful towards the students who are here for the “right” reason; the noisy students should be asked to 
move to the student lounge or cafeteria; The quiet study areas is to close to the main area, noise travels over ; 
an enclosed sitting room for serious studying would be nice, it does not need to contain computers, just tables 
and chairs;………….The staff is very friendly, knowledgeable, and helpful ; I love the big 
windows!...Thank You…(Temperatures in the quiet study area seems to be lower than in the main area – not 
very comfortable.) 

- I appreciate the library – we are lucky to have such great recourses and staff. Thank You. 
- I strongly urge the incorporation of WI-FI internet 
- All programs on library computer should be carbon copies of versions in classrooms to avoid unneeded 

problem;  Door speeds need to be improved on opening; Computer book searching programs need to be less 
cumbersome, to many lingo characters & possible variances that can play factors to book searching. Also the 
results returned when looking for add not common items is either way too broad or doesn’t return anything 
period. Need a better cataloging system or make books a more “exact” finding item. 

- At this time I usually use the library as a quiet place to study between classes and have not use any of the 
services provided yet.(no opinion Q22-28) 

- Walls with brick are too cold 
 


