ACC Faculty (26) Questionnaire 2007:

Library & AV Services
ACC Faculty (26) Questionnaire 2007:
Library & AV Services
2007 Faculty Questionnaire Results - With Comments

Please circle only one response per question. Your comments
are encouraged, space has been allowed for them at the end of
the questionnaire. Please complete and return this questionnaire
to the college library as soon as possible. Thank you.

1. ACC department you are in: (a) Science/Math (b) Health Occupations
(c) Business/Public Service (d) Social Science/Phy.Ed. (e) Industrial Technology
(f) English/Fine Arts (g) Student Services/Learning Center/TRIO

Omit A B c D E F G
NUMBERS 0 5 0 3 9 1 6 2
TOTAL % 0% 19% 0% 12% 35% 4% 23% 8%
% EXC.OMIT 19% 0% 12% 35% 4% 23% 8%
Comments:

2. Status: (a) Full-time (b) Part-time

Omit A B
NUMBERS 0 17 9
TOTAL % 0% 65% 35%
% EXC.OMIT 65% 35%

Comments:
-(part-time)over 30 years
3. You teach most of your classes: (a) In Alpena (b) Not in Alpena

Omit A B
NUMBERS 1 24 1
TOTAL % 4% 92% 4%
% EXC.OMIT 96% 4%

Comments:

4. You use LRC Library resources (books, Magazines, etc.)
(a) frequently (b) occasionally (c) never

Omit A B c
NUMBERS 0 5 15 6
TOTAL % 0% 19% 58% 23%
% EXC.OMIT 19% 58% 23%

Comments:

5. You use LRC A-V materials (videos tapes, video disks, etc.)
(a) frequently (b) occasionally (c) never

Omit A B c
NUMBERS 0 8 14 4
TOTAL % 0% 31% 54% 15%
% EXC.OMIT 31% 54% 15%

Comments:

6. You have placed books on Reserve for your students? (a) frequently
(b) occasionally (c) never (d) don't know what it is?
Omit A B c D
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NUMBERS 1 0 9 16 0
TOTAL % 4% 0% 35% 62% 0%
% EXC.OMIT 0%  36% 64% 0%
Comments:

7. You require that your students use Libraries: (a) frequently
(b) occasionally (c) never

Omit A B c
NUMBERS 1 6 12 7
TOTAL % 4% 23% 46% 27%
% EXC.OMIT 24% 48% 28%

Comments:

8. For your courses, student use of library materials is:
(a) very important (b) of some importance (c) of no importance

Omit A B c
NUMBERS 1 11 10 4
TOTAL % 4% 42% 38% 15%
% EXC.OMIT 44% 40% 16%

Comments:

9. The Library adequately supports your instructional needs:
(a) strongly agree (b) agree (c) no opinion (d) disagree (e) strongly disagree

Omit A B c D E
NUMBERS 0 16 8 2 0 0
TOTAL % 0% 62% 31% 8% 0% 0%
% EXC.OMIT 62% 31% 8% 0% 0%

Comments:

10. The Library keeps you informed of acquisitions, services, etc:
(a) strongly agree (b) agree (c) no opinion (d) disagree e) strongly disagree

Omit A B C D E
NUMBERS 0 10 9 3 4 0
TOTAL % 0% 38% 35% 12% 15% 0%
% EXC.OMIT 38% 35% 12% 15% 0%

Comments:

11. You recommend books, magazines, On-line and CD library programs for Library
purchase: (a) Yes (b) No (c) Didn't know I could

Omit A B c
NUMBERS 1 11 10 4
TOTAL % 4% 42% 38% 15%
% EXC.OMIT 44% 40% 16%

Comments:

12. The Library obtains the materials you recommend

(a) always (b) occasionally (c) never (d) notapplicable
Omit A B C D
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NUMBERS 1 8 4 0 13
TOTAL % 4% 31% 15% 0% 50%
% EXC.OMIT 32% 16% 0% 52%
Comments:

13. Are you interested in helping us weed out and update library
materials in your area of expertise: (a) Yes (b) No
(c) No opinion (If Yes, Please stop by the library, Thank you)

Omit A B c
NUMBERS 0 8 8 10
TOTAL % 0% 31% 31% 38%
% EXC.OMIT 31% 31% 38%

Comments: - | have recently!

14. Generally how would you evaluate the computer programs in the Library?
(a) excellent (b) good (c) fair (d) poor (e) no opinion

Omit A B c D E
NUMBERS 0 13 4 1 0 8
TOTAL % 0% 50% 15% 4% 0% 31%
% EXC.OMIT 50% 15% 4% 0% 31%

Comments:

15. Internet access for students and community in the library is important.
(a) strongly agree (b) agree (c) no opinion (d) disagree (e) strongly disagree

Omit A B c D E
NUMBERS 0 21 3 2 0 0
TOTAL % 0% 81l% 12% 8% 0% 0%
% EXC.OMIT 81l% 12% 8% 0% 0%

Comments:

16. How would you evaluate the Library's InterLibrary Loan Service?
(a) excellent (b) good (c) fair (d) poor (e) no opinion (f) don’t know what it is?

Omit A B c D E F
NUMBERS 0 8 5 0 0 11 2
TOTAL % 0% 31% 19% 0% 0% 42% 8%
% EXC.OMIT 31% 19% 0% 0% 42% 8%

Comments:

17. How would you evaluate the Book Collection (General Ref., Juv., Fic, e-book, etc.) ?
(a) excellent (b) good (c) fair (d) poor (e) no opinion

Omit A B c D E
NUMBERS 0 4 11 1 0 10
TOTAL % 0% 15% 42% 4% 0% 38%
% EXC.OMIT 15% 42% 4% 0% 38%

Comments:

18. How would you evaluate the Magazine & Newspaper collections and data bases?
(a) excellent (b) good (c)fair (d) poor (e) no opinion
Omit A

B c D E
NUMBERS 0 7 8 1 0 10
TOTAL % 0% 27% 31% 4% 0% 38%
% EXC.OMIT 27% 31% 4% 0% 38%
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Comments:

19. How would you evaluate the Library's hours?

(a) Good as is (b) more evening hours (c) more weekend hours
(d) more evening & weekend hours (e) no opinion

Omit A B c D E
NUMBERS 0 18 0 0 2 6
TOTAL % 0% 69% 0% 0% 8% 23%
% EXC.OMIT 69% 0% 0% 8% 23%
Comments:

20. How would you evaluate Chuck Tetzlaff's Cooperativeness & Helpfulness?
(a) excellent (b) good (c) fair (d) poor (e) no opinion

Omit A B c D E
NUMBERS 0 18 3 0 0 5
TOTAL % 0% 69% 12% 0% 0% 19%
% EXC.OMIT 69% 12% 0% 0% 19%

Comments:

21. How would you evaluate Nathaniel Salziger's Cooperativeness and Helpfulness?
(a) excellent (b) good (c) fair (d) poor (e) no opinion

Omit A B C D E
NUMBERS 0 18 2 0 0 6
TOTAL % 0% 69% 8% 0% 0% 23%
% EXC.OMIT 69% 8% 0% 0% 23%

Comments:

22. How would you evaluate Kelly Jackson's Cooperativeness and Helpfulness?
(a) excellent (b) good (c) fair (d) poor (e) no opinion

Omit A B c D E
NUMBERS 0 18 1 0 0 7
TOTAL % 0% 69% 4% 0% 0% 27%
% EXC.OMIT 69% 4% 0% 0% 27%

Comments:

23. How would you evaluate Bev Suszek's Cooperativeness and Helpfulness?
(a) excellent (b) good (c) fair (d) poor (e) no opinion

Omit A B C D E
NUMBERS 0 16 2 0 0 8
TOTAL % 0% 62% 8% 0% 0% 31%
% EXC.OMIT 62% 8% 0% 0% 31%

Comments: -

24. How would you evaluate the Audio-Visual services hours? (7:30 am-4 pm)
(a) Good as is (b) some evening hours (c) some weekend hours
(d) some evening & weekend hours (e) no opinion
Omit A B C D E
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NUMBERS 0 11 10 0 0 5
TOTAL % 0% 42%  38% 0% 0% 19%
% EXC.OMIT 42%  38% 0% 0% 19¢
Comments:

25. You recommend A-V materials purchases or rentals: (a) frequently
(b) occasionally (c) never (d)didn't know I could

Omit A B c D
NUMBERS 0 6 11 6 3
TOTAL % 0% 23% 42% 23% 12%
% EXC.OMIT 23% 42% 23% 12%

Comments:

26. How would you evaluate the Audio-Visual materials collection?
(a) excellent (b) good (c) fair (d) poor (e) no opinion

Omit A B c D E
NUMBERS 0 5 13 1 1 6
TOTAL % 0% 19% 50% 4% 4% 23%
% EXC.OMIT 19% 50% 4% 4% 23%

Comments:

27. How would you evaluate the condition of the Audio-Visual equipment?
(a) excellent (b) good (c) fair (d) poor (e)no opinion
Omit A B c

D E
NUMBERS 0 6 13 3 0 4
TOTAL % 0% 23% 50% 12% 0% 15%
% EXC.OMIT 23% 50% 12% 0% 15%
Comments:
28. You recommend A-V equipment purchases: (a) frequently
(b) occasionally (c) never (d)didn't know I could
Omit A B c D
NUMBERS 1 1 5 14 5
TOTAL % 4% 4% 19% 54% 19%
% EXC.OMIT 4% 20% 56% 20%
Comments:
29. How would you evaluate the Audio-Visual Services Technician's
(John Parris's) Cooperativeness and Helpfulness?
(a) excellent (b) good (c) fair (d) poor (e) no opinion
Omit A B c D E
NUMBERS 0 19 3 2 0 2
TOTAL % 0% 73%  12% 8% 0% 8%
% EXC.OMIT 73%  12% 8% 0% 8%
Comments:
©

Your recommendations, comments, or suggestions, please.

-Most often | use a T.V., DVD, & VHS player. John has graciously allowed be to keep these
audio visual materials in my room. However, | was disappointed to find out that few of my
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tapes and DVDs are closed captioning. This is very important in assisting hearing impaired
students!
-Keep up the excellent work your staff does.
-You do a lot with very little. You’re successful despite the President’s & Boards actions
against the library.
- John’s Job would be a lot easier if CTR 116 was a smart room. Overall, | think everyone is
very helpful & does a good job.
-The College Library is an excellent resource and service for ACC students, faculty and staff.
-All of the staff has been very supportive and cooperative toward me.
-Chuck T. Rocks! And so do the rest. Even the cougars and alligators underneath the library’s
trap doors are helpful.
-The library staff always very helpful!
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