Blackboard 8 — Submit button missing when taking timed tests using Microsoft Internet
Explorer version 8

Issue:

Students using Microsoft Internet Explorer version 8 and Blackboard version 8 have identified a problem with taking
timed tests and viewing the Submit button. Students are unable to submit their test since the Submit button is not
available. This problem is identified by Internet Explorer version 8 users only.

Workaround:

Identify which version of Microsoft Internet Explorer browser you are using. Open Internet Explorer and locate the Help

button on the browser command toolbar. Select the Help button and select About Internet Explorer; verify you are

using Microsoft Internet Explorer version 8.
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If you are using Internet Explorer version 8, set the Compatibility View Settings by selecting Page and Compatibility
View Settings. From the Compatibility View Settings window, select Display All websites in Compatibility View, select

Close.
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